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Welcome Address
Ms Tan Li San, CEO, NCSS
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Transformation Sustainability Scheme

= Competency-based talent development
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Social Services Digitalisation Playbook
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Sector Evaluation Framework resources

Annual nationwide Quality of Life surveys and report
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New “Insights to Impact” seminar series




> b -JNC "‘“‘Isik‘llx‘l"

Launch of Agency
Information

Management
System (AIMS)

Enhance data skills
for better insights
and decision-

Build futures
capability for long-
term strategic
planning
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Work with
larger
ecosystem

Drive greater
sector
collaboration
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Retain
membership



R .,»;i"".f,/"; g
/’./’ # 1

TO SHARPE REVIEW REFRESH
E%EE%O%E%%@R)@ ACT ARCHITECTURE
DEVELOPER 5




KEEPING
OUR

A culture of possibility, a culture of ability,
a culture of potential capacities that you
can make... To me, it is very important to

build this culture and organisational
behaviour that is proactive, not reactive.

Dr S Vasoo

NCSS oral history interview, May 2023
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