
ROLES OF 
VOLUNTEERS
How can they 

help you?
EIPIC, SPED, SAC & 
Youth Programmes

In Support of:



Service-based volunteers are volunteers who serve directly with beneficiaries in-programme 
with professionals/practitioners for direct impact on a regular and timely basis. 

SERVICE-BASED VOLUNTEERISM

“A collective regular volunteering 
effort is worth more than the 
grandest intention.”

Ms Low Xiu Hui 
Manager, Volunteer Engagement 
NTUC Health Co-operative Limited



THE 3 PROGRAMMES ARE:

Benefits of volunteer 
partnership Partnership with volunteers in service-based volunteer roles 

can help bring many benefits to your organisation, staff and 
beneficiaries. Not only does volunteer partnership increase 
community engagement and aid in manpower augmentation, but 
they also help professionals, practitioners and contribute direct 
impact to beneficiaries in-programmes. 

How can you get 
started? Identify the areas where you want to partner with volunteers. Create job 

profiles for these volunteer roles. Refer to the Volunteer Management Toolkit 
for further steps to get started in your volunteer partnership journey or for 
additional resources to expand your volunteer management capabilities.

Link to the Volunteer Management Toolkit: www.ncss.gov.sg/Press-Room/
Publications/Detail-Page?id=Volunteer-Management-Toolkit  

A series of volunteer job profiles have been developed for 3 programmes. 
You may use and customise the volunteer position descriptions in this guide 
according to your organisation’s needs.

1.	 Senior Activity Centres (SACs) 
SACs are drop-in centres for poor/needy and vulnerable seniors staying in one and two-room 
HDB rental flats in identified service cluster areas. They provide socio-recreational programmes 
and activities as well as support services such as monitoring of frail and/or homebound elderly, 
befriending, emergency alert response calls, guidance, advice, and information & referrals. 
SACs assist seniors to be engaged and enable them to age in place in the community.

2.	Y outh Programmes 
Youth programmes seek to provide children and youths the opportunity to maximise their 
potential regardless of abilities. There are a wide range of youth programmes ranging from 
school social work, counselling, centre programmes to programmes catering for various profiles 
and groups of youths. 

3.	E arly Intervention Programme for Infants & Children (EIPIC)
EIPIC programmes serve children aged 0 to 7 years old and provide early intervention therapy 
and support with the aim to fulfill the potential of each child and minimise the risk of developing 
secondary disabilities through the use of therapeutic and educational support services for the 
child and family. 

	 Special Education (SPED)
SPED programmes serve students aged 7 to 21 years old and seek to provide students with 
special needs education and support services to provide customised educational programmes 
and training to prepare students for transition to further education at mainstream schools, 
employment or to help them function optimally and integrate into the community.
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For centre activities, volunteers can help to: 

•	 Conduct activities 

•	 Prepare materials and refreshments for the activities 

•	 Set up and clean up venue 

•	 Advertise and raise awareness of activities conducted 

•	 Befriend seniors 

For community outreach and home visits, volunteers can help to: 

•	 Conduct home visits 

•	 Assess living situation of clients 

•	 Identify clients for referral 

•	 Befriend seniors 

In organising outings / events, volunteers can help to: 

•	 Conduct and organise outings / events 

•	 Escort seniors during the outings / events

SENIOR ACTIVITY CENTRES – RENTAL

Potential areas of volunteer partnership
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Volunteer position descriptions
Volunteer 
role Volunteer job scope Skills / Equipment required



For centre programmes, volunteers can help to:

•	 Plan activities 

•	 Prepare materials for activities 

•	 Conduct activities 

•	 Prepare refreshments 

•	 Set up and clean up venue 

For drop-in centres, volunteers can help to: 

•	 Befriend youths during drop-in 

•	 Plan structured activities 

•	 Prepare materials for structured activities 

•	 Conduct structured activities 

•	 Mentor youths 

•	 Befriending 

For youth-at-risk programmes, 
volunteers can help to:

•	 Assist in preparation of materials  
for sessions (individual, family, group) 

•	 Facilitate group work activities 

•	 Befriend youths to improve  
after-programme engagement

Potential areas of volunteer partnership

YOUTH PROGRAMMES
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Volunteer position descriptions
Volunteer 
role Volunteer job scope Skills / Equipment required



For teaching, volunteers can help to:  

•	 Escort students to and from classroom 

•	 Prepare students for class 

•	 Provide support during class 

•	 Record data on goal progression and take videos of classroom activities 

•	 Assist in home visit administration and scheduling 

•	 Prepare materials

For therapy, volunteers can help to: 

•	 Escort students to and from therapy room / location 

•	 Prepare materials for therapy sessions 

•	 Assist with behaviour management 

•	 Assist with simple therapy exercises

•	 Document progress notes for therapists’ reference

•	 Prepare materials

EARLY INTERVENTION PROGRAMME FOR INFANTS & 
CHILDREN (EIPIC) / SPECIAL EDUCATION (SPED)

Potential areas of volunteer partnership
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Volunteer position descriptions
Volunteer role Volunteer job scope Skills / Equipment required
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FOR MORE INFORMATION

If you have further questions on  
how to partner with volunteers, 
please contact the Volunteer 
Resource Optimisation team at 
volunteer_resource@ncss.gov.sg.

All the best in your volunteer 
partnership journey!



For years, Singapore has enjoyed peace and prosperity based on the collective effort of 
Singaporeans to build better homes for all. For Singapore to continue to remain competitive 
and thriving, the ties that bind us will matter more than ever. When we engage in service to one 
another for the common good, we become stronger together. 

SG Cares, a national movement dedicated to inspire more Singaporeans to give their time and 
skills through volunteering for meaningful causes, aims to build a more caring, compassionate 
and inclusive society where no one is left behind. Be part of this movement by participating in 
the following ways: 

•	 Equip your volunteers with e-learning 
	 Volunteers play an important role in enhancing how services are delivered and should  

be treasured. They can now be trained and learn anytime, anywhere, at their  
convenience and own pace. The training establishes a minimum level of proficiency in  
the volunteers. The first course “Working Effectively with Youths” is now available online.  
Visit www.ssi.sg/Learning-Development/Training-Programmes/Volunteer-Programmes.

	 Other courses including “Befriending with Seniors”, “Understanding Persons with 
Disabilities”, and “Understanding Persons with Intellectual Disabilities”, and will be 
made available progressively.

•	 Update available volunteer opportunities 
	 NCSS will curate and match volunteering opportunities with our corporate partners 

and institutes of higher learning. Find out how you can expand your volunteer reach.

•	 Share inspiring stories 
	 Share stories on acts of kindness and giving to inspire more good deeds and celebrate 

the unsung heroes within your community. Send the stories and pictures or videos to 
volunteer_resource@ncss.gov.sg 

•	 Pledge support for SG Cares
	 Acknowledge SG Cares and be a part of the movement. Use the SG Cares logo in 

your events or activities that involve volunteers to create mindshare. The logo and 
guidelines can be downloaded at www.sg/singaporecares.

For more information, contact us at volunteer_resource@ncss.gov.sg.



National Council of Social Service
170 Ghim Moh Road, #01-02
Singapore 279621

Tel: 6210 2500  |  Fax: 6468 1012
www.ncss.gov.sg


